KonuuyectBo rocyaapCTBeHHbIX YCAYr, npeaocraBnfAembiX B

Mol -151

KoNIM4ecTBO NPeaocTaBAEHHbIX rocyAapcTBeHHbIx yenyr 2016 -

2017 - 193330

[iIuHaMMKa NpeAoCTaBNeHUA rocyAapCTBEHHbIX yCeayr

2016 - 2017 .

despans — 15543
MapTt — 16764
Anpenb - 17314

Maw - 14094

MioHb - 14260

Wonb — 13701

Asryct — 15204
CeHTabpb — 15793
OkTAbpb — 15929
Hosbpb — 15031
Nekabpb— 14202
Ansapb 2017 — 11874
despanb 2017 - 13621

PeATUHr BOCTPeb6OBaHHOCTU roCyAapCTBEHHbIX YC/yr'y
HaceneHusa:
1. C60p AOKYMEHTOB A/17 PErUCTPaLIUM U CHATUA C
perncrTpaumm rpaxkaaH Poccuinckon Penepaumu

2. MpepocraBneHne nHopmauum (OKYMEHTOB) XU/IULLHOTO

yyeTa

. MepepacyeT XUANLLHO-KOMMYHa/IbHbIX nnaTexxeu

. ObopmneHne coumanbHOM KapTbl MOCKBUYA

. Cybcuanm Ha onnaty XKuabixX MOMELLEHUN U
KOMMYHa/1bHbIX YCAyr

v bW



HH®OPMAIIMOHHAS CITPABKA

IlenTpsl rocycayr MockBbl: HTOIH paboTsi

BbIJIO
5 ner Hasajg UEHTpHl Tocycayr Mocksbl npumum Ha cmeny 1200 nmpuemubim
pa3IMYHBIX OpPraHOB BJAcTH. Torza 3a pelIeHHMEM OIHOM >KM3HEHHOH CHTyaluH
TIPUXOIUIIOCH €XaTh B HECKOJIBKO O(HCOB, PaCIIONIOKEHHBIX 3a9aCTyl0 B Pa3HBIX HacTAX
ropoza.

JIMJIEPBI B MHUPE

M Bot, crmycts 5 ner, cornacHo uccienoanmio PWC Mockea Bomuia B TPOHKY
JAMAEPOB 10 TAKMM [0KAa3aTe/siM PasBUTHS IEHTPOB rocyciayr Kak JlocTymHOCTS,
KomdoprHocTs M YmnpapjeHHe odYepelsiMH, a TaKXe OKasanach abCOIOTHBIM
JIMAEpPOM 110 YCTAHOBJIEHMIO HAJIOTa C MOoceTUTesIMH. 1Ipu 9TOM cHCTEME LEHTPOB
rocycanyr B MockBe Bcero 5 JjieT, B TO BpeMsi KaKk B CPaBHMBA€MBIX MHPOBBIX
CTOIMIAX, 33aHMMAIOIIMX BBICOKHE MeCTa B PEMTHHIe, Ha pa3sBUTHE LIEHTPOB rOCYCIyr
YXO/MJIO He MeHee AeCATKA, a TO ¥ HECKOJIBKHX JIECATKOB JIeT.

JOCTYITHOCTD

3a 3TOT NEPUOA MBI YBETMYHMIM KOJMYECTBO YCIYT, NPEAOCTABISIEMBIX B OHOH TOYKE,
10 170. Tpwaem 98% W3 HUX HX JXHUTENb MOXET IOIYYHTh B JI0OOM UEHTpe, BHE
3aBHCHMOCTH OT MecTa mponucku. MckmoueHue M3 OSTOro InpaBuiia CeroJHs
COCTABJISIOT TOJBKO 3 YCIIyT¥ MUTPALIMOHHOM CITYXOBI.

Bce 6oblile MOCKBHYEH C JIOBEPUEM NMPHUXOIST B LEHTPHI rocycayr. OHHU 3HAIOT, YTO
31eCh MX BCTPETAT C YJIBIOKOH M 3a00TOM, IIOMOTYT PElIMTh JaXe Camble TPYAHBIC
Bompockl. Tak, KaxAblil AeHb B HAIIK UEHTPhl «MoH JOKyMEHTBD obpamaercs GoJiee
70 ThICSIY TOPOXaH, TOr/a KaK rojl Ha3a/l — IOCETUTENeH B IeHb 65110 0KO0JI0 S0 THICSY.
EsxeMecsiuHbIi 10OKa3aTeJb COOTBETCTBEHHO Bhipoc ¢ 1 mum o 1,6 mam. A
KOJIMYeCTBO OKOH IpueMa yBeauauiocs a0 S000.

Kpome Toro MockBa - eJHHCTBEHHBIH roOpoa B MHpe, T/I€ UEHTPEI rOCyCIyr (ceiuac
ux 127) pa6otaror 6e3 BerxoaHbIX 7 Anedi B Heaemo ¢ 8.00 xo 20.00.

Bce 5 net Mbl paboTany ¢ OJHON IJIaBHOM HeJIbI0 — CHeNaTh NOJIy4eHHe rocyciyr B
MockBe MakcuMaibHO KompopTHbIM H  JgoctynHbiM. Ho  pasmemenue
BOCTpeOOBaHHBIX coy® B OJHOM TO4YKe — HE MaHales. PeajibHOE IIOBBIIIIEHHE
IOCTYNHOCTH 00ecrednBaeT JIMIIb Nepeada yCIyr OT OpPraHoB BJIACTH YHUBEPCAJIBHBIM
cremmamuctaM. CeroiHs HAmM COTPYAHMKH mnpexocraBasior 144 cambie
BocTpeGoBaHHbIe YCIyTH, 9T0 84,7% OT 0611ero YricIa OKa3bIBACMbIX yCIIYT.
BHejpeHHe HOBBIX YCIyI WM MX Ilepeja4a COTPYAHMKAaM LEHTPOB OCYIIECTBIIACTCA
nostanuo. CHayasia Mbl 3aI1yCKaeM MHJIOTHBIH NPOEKT, U TOJIBKO OTJIAZIMB MEXaHU3M U
y6equBmHch B ero 3ppeKkTHBHOCTH — TPAHCIHPYEM HA BCIO CETh.

Tak, B 10 neHTpax rocyciIyr B Mae MPOILWIOro rojia CTapTOBaJl MUJIOTHBIH MPOEKT 110
yciayram 3ATC. OdopMiieHre CBUIETENBCTB O POXKICHNWM, YCTAHOBJICHHH OTIIOBCTBA U
CMEpTH Tereph OCYIIECTBISIOT COTPYAHHKH LeHTpoB. C 1 wmons 2016 roma BO BCEX
neHtpax «Mou  JIOKyMEHTBl» y  YHHBEPCAJbHBIX  CIELHUATUCTOB  MOXKHO



3aperMCTPUPOBATh POXIECHUE, OTLOBCTBO M CMEPTE. B wurore B JOMNOJHEHHE K
ornenenusm 3AT'C B Mockse nosiBiiock 6osee 120 To4ek, re MOXKHO C KOMGpOpPTOM H
MMHMMAaJIbHBIME BPEMEHHBIMH 3aTPaTaMH [IOTYyYUTh NAHHBIC yCITyTH.

C 1 aerycta 2016 roga Bo BCeX IEHTpax TOCYCIYr BCE BaXKHbIe NOKYMEHTBI Ha
MaJbIIell MOJKHO 3aKa3aTh «OAHMM NaKeTom» B ogHoM okHe. Cpasy Xe B JICHb
o6palneHusi MONIO/IBIM POAMTENSM BBIJAIYT B dupmenHoii manke «Mou J[OKyMEHTBD)
CBHJIETENIECTBO O POXKICHHMY, CIIPABKY JUIs TIOTyYeHHs OCOOH, Ipu HEOOXOIUMOCTH -
CBHJIETEJILCTBO 00 YCTAHOBJIEHHWH OTIOBCTBA. Takxke MOXHO 3aKa3aTh CHUJIC, nomuc
OMC; BKIa[Bl O PETHCTpALMK; CEepTHOMKAT HA MATEPUHCKMH KamuTal (pu
POYX/IEHHH BTOPOIO WM MOCIETYIOIMX AeTeit); yA0CTOBEpeHHe MHOT'OJIETHOM CEMBHU
(ec B cemMbe poamics TpeTHit pebeHok). Kak ToNbKO 9T JOKYMEHTHI OyayT rOTOBEI,
pOJIMTEIEN IPHUITIACAT 38 HUMHU B LIGHTP rOCYCIIYT.

OTH JOKYMEHTHI MOXKHO MOTY4UTh 6€3 NPUBS3KM K MECTY TPOIHCKM B Mockse. OaHako
3apernCTPUPOBATh HOBOPOXIEHHOIO IO MECTY XMTEILCTBA MOXHO TOJIBKO B HEHTPC
rOCYCIIyT CBOET0 paoHa.

BumecTe ¢ 3TuM B Apyrux 10 meHTpax rocyciayr MPOBOMWICH IMIJIOTHBIH NPOEKT IO
peanu3anyuy XKU3HEHHOH curyauun «OdopmieHHEe HACIEACTBAY. Vcnyra oxasanach
O4YeHb BOCTPeOOBAaHHON. A YYaCTHHKM NPOEKTa AKTHBHBIM TPXKAAHUH) IOCTABHIN
yroii HoBMEKe 4,8 Gamwia mo S5-6amisHoi mikane. Ilo mopydyenmio Mbdpa MockBbI
C.C.Cobsinnna ¢ aBrycra 2015 roga 3ToT mpoeKkT Mbl pacnpoCTPAaHH/IA Ha BCE
wenTpsl. CerojiHs BO BCEX IEHTPaX TroCYCIyr B OJHOM OKHE MOXHO IOJTYHUTE 10 18
JIOKYMEHTOB 4 OpraHOB BJIACTH, CBA3aHHBIX C OQOPMICHUEM HAC/IEC/ICTBA.

C nos6ps 2015 r. ueHTpbl «MOH JOKYMEHTBI» 3aIlyCTHIN IUJIOTHEIA MPOEKT, KOTOPHIH
yIpocTUT ogopmiieHHe [AOKYMEHTOB MpH CMeHe ¢amuaun. To ectb Bce
HeoOXOAMMBbIe TOKYMEHTHI MOXHO OyJIeT 3aKa3aTh B OJJHOM OKHE «OJHUM IIaKETOM) 3
omHO Tocemenye. [lepBblii M caMblii Ba)XHBIA OKYMEHT, KOTOpBI HEoOX0aMMO
TOJTYMTh NIPH CMEHE GaMUIIUK — OTO NACMOPT rPaXAaHuHA P®. Ero MoxHO 0)OPMHUTH
B MO6OM IeHTpe rocyciayr MockBbl 6€3 NPUBS3KU K MECTY PErHCTpalii B CTOJIHIIC. A
3aTeM C TOTOBBIM IIACIIOPTOM MOXHO 3aKa3aTh «OJHMM IIaKETOM» BCE OCTAJIBHBIC
JIOKYMEHTEL. B 3TOT makeT BXOJAT: 3arpaHnaciopT CpoOKOM Ha 5 ner, CHWJIC, nmonuc
OMC, couuanbHas KapTa MOCKBMYA. A TakKKe IPU HEOOXOIMMOCTH yHMBEPCAIbHBIC
CHENMAINCTE  LIEHTPOB TOCYCHyr OGQOpMST CBHUACTEIBCTBO O rocy1apCTBEHHOM
PErHCTpAIMHK TIpaBa Ha HeJIBHXXKUMOCTb, CyOCH/IMIO Ha OIUIATy XXKY, momoryt BHECTH
M3MeHEHHs. B ydeTHble naena jxurenedl MOCKBBI, COCTOSIIMX Ha JKHJIHMIIHOM yHETC.
[lepBOHAYANBHO B IIPOEKTE yuacTBOBaK 10 LEHTPOB rocycIyr — 1o OAHOMY B KaX/IOM
okpyre. C nexabpsa 2015 roaa 10KyMeHThI IPH CMeHE $aMUIHH MOXKHO 0POPMHTH
BO BCEX HEHTPax rocyciayr.

[TOBBICHTH JOCTYIHOCTh YCIYTM M COKpPaTUTh BpeMs OXHMAAHMA IIOMOraeT H
npeaABapHTe/bHAs 3anuch. BriepBbie oHa 6su1a BBeaeHa Ha yciayru Pocpeecrpa B 2013
rozy. B mpouuioM rogy onsIT ObUI TPAaHCIMPOBAH Ha BCIO CETH. B 2015 rogy nosBuiach
BO3MOXHOCTB 3aIMcaThcsl Ha pueM 1o yciryram [lencuonroro ¢onia Poccun, a Takke
Ha oopMiieHHe OHOMETPHYECKOr0 NacnopTa.



Kpome Toro, mis ymobGcrBa 3asBuTened ¢ masg 2015 roga B CTONMYHBIX LEHTpax
rOCyCIyT MOXHO IOJY4YHTh 3arpaHNacnopTt AJs Aered g0 14 jer cpokom Ha 5 jiet
BCEro 3a CYTKH.

B tpex uentpax rocyciyr (BpareeBo; BeckyanukoBckuii M Bocrounoe JleryHuHO;
JIOMOHOCOBCKHMIf) B Ka4yecTBE SKCIIEPUMEHTAa YHHMBEPCAJIBHBIE CIICIMAIMCTHI LEHTPOB
BMECTO COTpyaHukoB MBJI BblaaloT roropble nacmopra rpaxkjaanuHa PO wu
3arpasracrnopra Ha 5 JieT.

B nenrtpax rocycmyr O6pydeBckoro u Tsepckoro paifonoB ¢ mapra 2016 rona
CTPaxoBbie NEHCHH MOXHO OPOPMHTH Y YHHBepCAJbHBIX cnenuaancroB. Onu
BeIyT IpHEM JIOKYMEHTOB Ha IIEPBUYHOE YCTAHOBIIEHHE NEHCHH 110 y106HOMY rpaduky
¢ 8.00 o 20.00 cemp nueli B Hepemo Oe3 obena M BBIXOAHBIX. [IMIIOTHBIN NPOEKT
KacaeTcs JBYX MOIyJIsIpHBIX yciyr ITleHcnonnoro donna PO:

- mpueM 3asBleHHH 00 YCTaHOBIIEHMM CTpPaxoBBIX IIEHCHH M II€HCHH II0
rocyJJapCTBEHHOMY IIEHCUOHHOMY 00ecrneueHHIo;

- NpHeM 3asBJIEeHWI 00 yCTAaHOBJIEHWH M BBIILIATE JOIOJHUTEIBHOIO COLMAIBHOIO
obecrieyeHHs YieHaM JIETHBIX SKUIaXKei BO3AYLIHBIX CYJ0B I'PaX/IaHCKOH aBUALMU U
eXXEeMEeCSYHOM J0IUIaThl K IMEHCHH OT/EeNIbHBIM KaTeropusiM pabOTHUKOB OpraHM3alui
YTOJIBHO# MPOMBIILIIEHHOCTH.

C lokts6ps 2016 roga 3TH YCIIyIM MOXHO IIOJIyYUTh BO BCEX IIEHTpaX.

C 28 HosiOps 2016 roma Bce LEHTPHI rOCyCIyr IpeajaraloT yAoOHbIH cepBHC IJsi
cemeli, BOCIHTHIBAIOIIMX TpexX u Gosiee aerei, — opopMIIeHHE BaXHBIX JOKYMEHTOB
«OIHHUM TTAKETOM) B OJTHOM OKHE U 32 OJIUH BU3MT.

Cpasy xe B JIeHb 00palIeHusi POAUTENSM BBIAALYT YAOCTOBEPEHHE MHOTOJIETHONW CEMbH
u odopmst cybcuauu Ha ortary JKKY. Taxxke MOXHO 3aKa3aTh COLHAIBHYIO KapTy
MOCKBMYA; 0OPMHUTH NAPKOBOYHOE pa3pellleHHe; JIbIOTHl 110 HAJOry Ha MMYIIECTBO,
3eMeJIBHOMY M TPaHCIIOPTHOMY Hayioram; kommeHcanuu 1o orare JKKY u tenedona;
cepTHOMKAT Ha MATEPUHCKUM KanuTas (ecid ero He IOJydYald 3a BTOPoro peGeHka).
Kak TOJIBKO 3TH JIOKyMEHTHI OyJIyT OTOBBI, POAMTENEH NPHUITIACAT 33 HUMH B LIEHTP.
Taxke KOHCYJITAHTBI B LIEHTPaX IOCycIyr OOBSCHAT MHOIOJAETHBIM POIHMTENSIM, Kak
o¢opMHUTE TOCOOHUS B DJTEKTPOHHOM BHJIE.

H3navansHo - ¢ 29 uions 2016 roga - cepBUC TECTHPOBAICSH B LEHTPaX rOCyCIyr
3amagHoro okpyra. 3a 5 MecsilleB UM BOCIIOJIb30Bajach MOYTH 1,5 ThICAYM CeMeEH,
BOCIIMTHIBAIOIIMX Tpex M Oosiee nereil. YuuTeiBasg TaKyl IOIYyJISPHOCTb, €ro
pacIpocTpaHiIM Ha BClo MOCKBY.

C 23 ngexabps 2016 roga B aByx uentpax rocyciyr LIAO — XamoBHuKax U SIKUMaHKe —
MOSIBWICS HOBBIM CEPBHC, KOTOPHIA IIOMOXXET CYILIECTBEHHO CIKOHOMHTH BpeMs
nocetutesei. Teneps XHUTEIH, 3apETHCTPUPOBAHHBIE B 3THX ABYX paiOHaX, KOTOPBIM
HeoOXOAMMO OCYLIECTBUTH Iepepacder Iuiarexed 3a JXKKY, Moryr mnoay4uTs
KOHCYJIbTAIMIO 10 3JIeKTPOHHOM no4Te, 6e3 nocemenus neHTpa «Mou JloKyMeHTBD».

C 26 nexabps 2016 roma B neHTpe rocyciyr paiiona KpacHocenbCckuii MOXHO caaTh
JIOKYMEHTHI HA 3aMeHY BOAMTeIbCKHX mnpaB. CrenuanvcTsl LEHTpa IPUMYT



JIOKyMEHTBI Ha 3aMeHy pOCCHHCKOro BOAMTENIBCKOrO YAOCTOBEpEHMsI B ClyHdae
OKOHYAHHs CPOKa ero JEeWCTBHs, MOTEPH WIIM XHIIEHHS, CMEHbl PEKBM3MTOB, a TaKXKe
0(OPMST BOJIMTENBCKOE YAOCTOBEpEHHe MexTyHapoiHoro obpasua. Cpox odopmiieHus
¥ M3rOTOBJIEHHMS BOAMTEIBCKMX NPAB - BCEro 5 KaleHJapHbIX JHe#. 3abpaTh roTOBBIA
IOKyMEHT HyXHo GyneT Taioke B ueHTpe rocyciuyr. [Ipu sToM y MOCKBHYEH OCTaeTcs
BO3MOXKHOCTb IOJYYHTh HJIA 3aMEHUTh BOAUTEILCKOE YAOCTOBEPEHHE, KaK U MPEXKIE, B
I'UB/JI. [Toka 5TO MMIOTHBIH IPOEKT, KOTOPbIH AeiCTBYET TOJIBKO B OAHOM LeHTpe. Ho
yTOGBI BOCIIONIB30BATECS YCIyroil, He obs3arenbHO XHUTh B KpacHocenbckoM paioHe:
3aMEHHTb WM MOJy4YHTh IPaBa MOXHO 0e3 MPUBSA3KM K MECTY perucTpauuu B Mockse.

VITPABJIEHUE OYEPE/ISIMHA

ITpu 5TOM Gosiee MONOXKEHHBIX 15 MHHYT K yHHBepPCAJIbHBIM COTPYIHHKAM LEHTPOB
et 1 m3 2000 uestoBek (c yueToM Beex CIyx0, pa3MeIeHHBIX B IIeHTpax, Gonee 15
muHyT XxAeT 1 u3 177 nocernreneii). CpenHee BpeMst 0XXUAaHHA 110 CETH COCTABIIACT 3
MHHYTBI. OTO HE TOJIBKO HAlI BHyTpeHHMH pexopa. CornacHo HelaBHO NPOBEACHHOMY
uccienosanuio Ipaiic Borepxayc Kynepc, MockBa — JiHAuMpyeT B MHpe II0 3TOMY
II0Ka3aTelo.

KOM®OPTHOCTD

MEI Bcerjga JyMmaeM Haj TeM, KaK c/enaTh NpeOblBaHHe B LEHTPaX MAKCHMAJIbLHO
komdopTHBIM. 3a 5 NMeT paboThl Mbl OOECIIeYHIM BO BCEX LIEHTPaX e[HHBIA Habop
CONYTCTBYIOIIMX YCIyT U ApYXeaio0HbIX cepBucoB. [loceTurenu yxe INPUBBIKIA K
TOMy, 4TO B KaXJIOM LIEHTPE €CTh BO3MOXHOCTh CJIeaTh KOMMIO JIOKyMeHTa, $oTo,
OIIATHTh [OLUIHHY, pachedaTaTb MOKYMEHTHI C (Jemkd, NOomuTh Kode WM
nepekycuts. Jljisi Hac Takoi Habop cTan cTaHJAPTOM KOM(OPTHOCTH, B KOTOPOM, KaK
HaM Ka3aJloch, MBI PaBHSAEMCSI Ha MHPOBBIX JiuAepoB. Ho HelaBHO MBI BBIACHMIIM, YTO
JaJeKko He BO BCEX CTpaHax B IPHCYTCTBEHHBIX MeECTaXx IIPEe/ACTaBICH HAaCTOJIBKO
INMPOKUH CIEKTP HONONHHUTENbHBIX yciayr. Tem He MeHee, IMyTH pa3BUTHS CIIe
OCTAJIKCh U B 3TOM HalpaBJICHHH.

B kaxaoM 1eHTpe ¢ Mas 2015 r. npucTynwiu K paGoTe KOHCYJbTAHTHI B 3aje. JTO
elle OQHA M3 PEaTU30BaHHBIX MW KpayACOpCHHr-npoekta «Moi oduc rocycmyry.
T'opoj pa3BUBAETCS, U YCITYTH IIOCTENEHHO MEPEXOIAT B 2/IEKTPOHHEIH Bull. Ceitdac psn
YCIIYT, KOTOPbIE MOXKHO TOJy4HTh B OKHE, Y)KE MOXXHO O(QOPMUTE CAMOCTONTEILHO, He
BLIXOAs M3 goma. Ho He Bce ymeror 310 fenarh. 1103TOMy B 00S3aHHOCTH TaKoro
KOHCYJIbTAHTA BXOJUT NMOMOIIbL MOCETHTEIM B CaMOCTOATEIEHOM IOJTy4€HUH YCIyr
yepes MurepHer. Takke KOHCYIBTAaHT CIEIMT 3a OOHOBJIEHMEM WH(OpMAUMM HA
CTOMKAxX M CTEHJaX, IOMOraeT IMOCETHTENISIM IPeIBaAPUTEIbHO 3aIIMCAaThCA Ha IPHEM K
CIIeI[HAIMCTaM, MPaBUIBHO OQOPMHUTH 3asiBJICHUE, OTCIEC)KUBACT BpeMsS OXHIAHHUS B
ouepeaM, W €CIM OHO MPEBHIAET TOJNOKEHHble |5 MHHYT, HE3aMEIIUTEIBHO
UH(GOPMUPYET PYKOBOICTBO JjIsl CBOEBPEMEHHOTO IPUHATHS MEP.

C 7 nexabpsi moceTTeNeH, KOTOpble OXHMIAIOT mpuema Oonee 15 MHUHYT, B KadecTBe
IPUATHOIO U3BUHEHHA GECIIATHO yromaioT Kode.

JAAJIOI



Ceroaust 96,5% mnoceTuTeieil 10BOJbHBI pabOTON HAIIMX LEHTPOB. Y3HATh MHEHHE
3asBUTEJ]IEH OYEeHb IPOCTO — ONEHKH, BHICTABJIEHHBIE IIOCETUTENIIMH C ITOMOIIBIO
CIIeLMAIbHBIX My/ALTOB B OKHAX IPHEeMa, TPAHCIUPYIOTCS Ha 9KPaH B OHJIAMH pexuMe.
3a 5 jet paboTHl MBI YETKO TOHSUIA, YTO 0GPaTHAsH CBA3b C XKUTEJIAMH — (pyHIaMeHT
pa3BuTHs M0G0 cepBUCHON CTPYKTYphl. I1aBHOe — cabimaTh KimenTa. M s Toro,
yTOGB! YCIBIMIATh HANIMX TOCETHTENEH, NOHATh MX MOTPEeOHOCTH, MPOOGIEeMbl, HAUTH
HOBBIE UJIeH — MBI TIepenpo0oBaii He OUH cocod 0OpaTHOH CBA3M.

Bce HauuHaNIOCh ¢ HEGONBIIMX pa3OBbIX aHKET B LEHTpaxX. Tak, HampuMmep, MBI
CIIpalIMBaM, CTOMT JIM BOCKpECeHbe Jenarh pabounm auem. [Io uroram — H3MEHWIIH
rpadux paboTsl.

YT06BI MOHATH, KAKMMH XKHTE/IM NPEICTaBISIOT cede COTPYIHUKOB LIEHTPOB B HACAJIC —
MBI IIPOBOAMWIA (POKYC-rpynmnbl H onpockl. Torza ucciie10BaHus M0Ka3alu, YTO JII0AHX
0CO3HAIOT NepeMeHbl, YJIy4YllIeH!s, KOTOPhI€ NPHUIILTH BMECTE C IOSBICHUEM LIEHTPOB
rOCyCIyT, HO 10 NPHBbIYKe 00SITCA TYy/1a HITH.

IIpu OTKPLITHH HOBBIX IIEHTPOB — CTABU/IM BOJIM3M TOYEK MX Pa3MELICHUS U Y METPO
BOJIOHTEPOB, KOTOpHIE 33/1aBAJIM BOIIPOCHI M PACCKa3bIBATM O TOM, YTO BCKOpE B paioHe
MOSIBUTCSI LIEHTP FOCYCIIYT.

Jlns MpOBepKH KauecTBa paGOTHI LEHTPOB — IPHBJIECKAIM TAHHBIX MOCETHTENeH, a
3aTeM CO3[al¥ CBOI0 KOMAaHJy TakUX COTPYJHHUKOB, KOTOPHIE BBIE3XAlOT B JpPYrue
paioHBI FOpPO/Ia, BEISBIAIOT MPobieMbl B paboTe KOJUIEr U CTAparoTCs He J0IYCKaTh UX
y cebs. IllTat B 6500 genoBex Mo3BOJISAET I3TO JeiaTh, HE 0ecriokosiCb O TOM, 4YTO
COTpYIHHMKA MOTYT Y3HaTh.

CaMbIM MacIuTaOHBIM MTPOEKTOM, KOTOPBIH MO3BOJIAJI MaKCHMalbHO LIMPOKO OINMCATH
Kpyr npoGieM W WIeil Mo MX PEIIeHHIO, ONpeJeNnuTh BEKTOPBI Pa3sBUTUA LEHTPOB,
HECOMHEHHO, OBUI KpayJACOPCHHI, [POLICAUIAA NpoumuieiM JieToM. Jlydmme
Npe/UIOKEHHUs] AKTUBHBIX MOCKBHYEH yKe peaiu3oBaHbl. biarogaps y4acTHUKaM
npoexTa MosBWiICS MOCKOBCKHH CTaHAapT roCycjayr, BCe IEHTPbl OCHAIICHBI
6ecrutataeiM - Wi-Fi, BesiomapkoBkaMm Yy BXO0/Ja, HOBBIMM KONHMPOBAJIbHBIMH
anmapatamu (MO3BOJIIOIIMMH B TOM 4HCJIE pacriedarsiBaTh (aibl ¢ daemkn).
Braroziapsi pOEKTY Y Hac IOSBUIICS CBOM CaHT, y MOCKBUYEH - BO3MOXHOCTB I10JIy4aTh
yBeJIOMJIEHHSI 0 FOTOBHOCTH JIOKyMEHTOB, BBIOMpATh NPABHIIBHBIA NEHb W Hac UIA
[oceleHdss 1IEHTPOB Ha OCHOBe rpaMKoOB CpelHedH 3arpy3kH, 3apaHee
3aMHCHIBATHLCH HA NpHeM 1o yciayraM. B 1Byx nentpax rocycnyr (CeepHoe byToBo 1
IIpecHeHCKHil) TECTUPYIOTCS 3apAAKH s MOOMALHBIX TejedoHoB. B 43 ueHTtpax
«Mo¥ JOKYMEHTE» MOXHO OeCIJIaTHO NPOKOHCYJbTHPOBATHCH Yy A/ABOKATOB IO
BOIIPOCAM TIPEIOCTABIEHHS FOCYCIIYT.

[Mocnenuuii roxg ocoboe BHUMaHWe MBI yaenwid pabore ¢ orspiBamu B MHTepHeTe.
A10 0cob0e NPOCTPAHCTBO, Te HEraTHB PACXOAMTCH MIHOBEHHO, W pEIyTalus,
co3/1aBaeMasi TOJaMH, MOXET PYXHYTh IIPOCTO IIOTOMY, YTO Y 4ejoBeKa OBUIO ILIOXoe
HACTPOEHHEe ¥ BONPOC TO paboTe LEHTPOB, OTBET HA KOTOPbIM OH He Hamen. B
NpoOIUIOM TOAYy MBI Hayald OTBEYaTh Ha BCE OT3bIBBI, KOTOPHIC HAXOAWIH,
MHUIMATHBHO BEIXOAUTH HA JMAJIOT, CO3/Ia/li CBOM CTPAHUYKH B colceTsX. B urore Ham
y/IalloCh 3a IO/l COKPATHTb 4YHCJIO OTPHUATEIbHbIX o0pamennii Oonee 1eM B 4 pa3za
M TepeBecTH OOLIEHHEe C TOpOKaHaMH B KOHCTPYKTHB. J[lons obpauieHuii 10
KOHKPETHBIM BOIIpOCaM BhIpocia B S pas.



Mpl 4YacTo MNPOBOJMM ONPOCHl C IIOMOIIBIO IPOCKTa «AKTHBHBIA T'PaXIaHUH.
[Mocseauuit IpUMep — Nepee3i HEKOTOPBIX LEHTPOB TIO npocs0e XKuTeled 1 OTKPhITHE
HOBBIX.

YYEBHbBIM LIEHTP

Vue6HBIN LEeHTp CTOMMYHBIX «Moux JIOKyMEHTOB) — nepBbii B CTpaHe, Ile TOTOBAT
COTPYIHMKOB LIEHTPOB rocyciyr. OH OTKpBIT B despaine 2015 roga. B HeM BCe HOBHYKH
06s13aTeIbHO TPOXOJIAT ABYXHe/eIbHOE 00y4eHHe. VX yudaT He TOIBKO pa3buparthcs B
[IPeIOCTABIEHUH YCIIYT, HO M OCHOBaM KJIMEHTOOPUEHTUPOBAHHOCTH. A nefCTBYIOIIHE
COTPYAHUKHM PETYJISIPHO TIOBBILAIOT kBanudukanmo. s 3Toro pazpaboTraHa
VHMKaIbHAs IporpaMma oOydeHus, KOTopasd BKIIOHacT 30 ouynwix H Goaee 380
JAMCTAHIHOHHBIX KypcoB. M criennanyCThl y4eGHOro IeHTpa HE OCTaHABJIMBAIOTCS Ha
pocTurHyToM. Hampumep, HEJABHO LEHTPBI IOCYCIYr COBMECTHO € 00111eCTBEHHBIMH
OpraHM3alMsMH CO3JATH ClELHUAIbHBIA TPEHMUHT, KOTOPBI MO3BOJIMT COTPYAHHMKAM
IOCTABHTH ceOf HAa MECTO 4YeloBeKa C HMHBAIMIHOCTBIO, TOHATh, KaK IPABHILHO
06IATCS ¥ TOMOTaTh IIOCETUTENSM, TPeOYIOIMM 0c000ro BHUMAHMS.

JIYYILIANA LEEHTP

B 2016 roxy mearp «MoH AOKyMeHTBD paiona Crporuno ofepxain mobexy BO
BCEPOCCHUICKOM KOHKypCE W CTaj JIyYllMM B CTpaHe. BmecTe ¢ HHUM JiaypeaTamu
KoHKypca «JIydmmii MHOroYHKIMOHAIBHBIH 1eHTp Poccum», KOTOpPBIA IPOBOIAUT
MHUHHCTEPCTBO 3KOHOMHYECKOr0 PasBUTHA P®, cramu 6 M®L] u3 Kuposa, Ilepmu,
Couwn, Boponesxa, Kamyxckoi u Tomckoii obnacTen.

B npouutom rogy Mocksa cTajia MUPOBBIM JIUIEPOM T10 Pa3BUTHIO LICHTPOB rocyciyr u
KayecTBY OOCTy)XMBaHHMs HaceleHus. Temeph STOT CTAaTyC HMOATBEPIAIIO M JIUJIEPCTBO
cpeay ropojos Poccun.

A Tlpencenatens IlpaButenscrea P® Jimurpuii MenseneB o0bsBuI 61aroapHOCTh
ueHTpy rocyciyr padiona CrpormHo «3a Gonpimoil BKIam B pabory 110
COBEpIICHCTBOBAHUIO MPEIOCTABICHHS roCy IapCTBEHHBIX yCIyI™.

BUPTYAJIbHAS KABMHA

B mae cronuunble LeHTpsl «Mou JIOKyMEHTBD» 3aIlyCTHIIN yHUKaJIBHBIN s Poccun
cepsuc. Teneps KOHCYJIBTAllMK 110 TOCYCITYTraM M JIaXe HEKOTOPhIC TIOITYJISIPHBIE YCIIYTH
MOHO TOJIy4HTh BO BpeMs IIPOTYJIKHM, O IMyTH Ha paboty wim 1oMoid. Kak 3T0 MOXHO
cnenats? Bce mnpenensHo mpocto! JlocTaTOMHO BOCHOIB30BATHCAH KabuHOM 10
BUPTYaJIBHOMY 0O0CITy)KHBaHHUIO nmoceTuTeseil. Mi3HadanpHo kabuHa Oplia yCTaHOBICHA
B CTOJIMYHOM Mapke «My3e0oH». A ¢ HAaCTYIUICHHEM XOJIO/IOB €€ IEPEeHECITH Ha CTaHIUIO
«Bartuiickasy MockoBcKoro neHTpaisHoro koisia (MLIK).

B kabuHe BHPTYaILHOTO OOCIYXMBaHHs C TNOMOIIBIO BHISOKOHCYJIbTAHTA MOXHO
[10J1aTh 3asBJICHHE O BCTYIUICHHM B Opak, y3HaTh uHbopManuio 00 aIMHHICTPATUBHBIX
IIpaBOHAPYIIEHUAX B c(epe JAOPOKHOr0 ABMNKEHHA, HCIIOJTHUTENBHBIX ITPOU3BOJICTBAX
[10 JIMHMA CyAeOHBIX MPUCTaBOB, OGOPMUTH 3asBICHHE HA NAPKOBOYHOC paspelieHue
JUIsl MHBAJIMJOB, 3aKa3aTh CIPaBKy 00 OTCYTCTBUM CyAMMOCTH, CACIATH nepepacyeT
miatexeii 3a XXKY, ohopMuTs CBOH IEPBBIA MOIHC 0053aTeIbHOr0 MEIHUIIMHCKOT'O
CTpaxoBaHMsl, OTKA3aThCs OT PaJMOTOUKH, 3aKa3aTh BBRIUCKY H3 rocyAapCTBEHHOIO
KaJlacTpa HeABMKMMOCTH U EI'PII.



31eck B pekMMe BHJICOCBS3H MOXHO MPOKOHCYJBTHPOBATHCS C TOMOIIHMKOM M3
LeHTpa rocyciayr «Mou JOKYMEHTBD» 110 NOJYYEeHHIO BCEX BHAOB TOCYCIYT, Goee
MoAPOOHO y3HATH O paboTe MOPTAIOB IOPOACKMX YCIYT, mpoekrax «Ham ropom,
«Jloma MOCKBBI» ¥ APYTHX, BCIO HHMOPMALKIO O XU3HU FOPO/A H T.J.

¥XO

Pacrionoxeno B uentpe rocycimyr paifona Crporuno. Bee enamomue B mo6oit
yaoOHbI# neHs Hemenu u ymobuoe Bpems ¢ 8.00 zo 20.00 MOTYT 3arjiiHyTh CIOJa M
WIEIHYTh Ha «YX0» CBOM MJEH O TOM, KaK Clelarh LEHTPhl TOCYCIyr eme Jydile,
TNOJIENTUTECA IPOOIEMaMy, C KOTOPEIMH CTOJIKHYJIUCH TIPH OGOPMIIEHHH JOKYMEHTOB.
Buytpu «Yxa» HaxomuTCA CIeNMANBHOE  YCTPOMCTBO, KOTOpOE IIPUHUMAET
MH()OPMALMIO ¥ MepeaeT 3BYKOBOM (aill Ha SIEKTPOHHYIO MOYTY CHELMATHUCTY IO
pabore ¢ oOpalueHusIMHI IpaxKaaH.

«YX0» - elle OAMH KaHAl CBS3M HApsAAy C «rOpsYeil JIMHHEH», CONCETSMH u
JIEKTPOHHOHN NMPUEMHOH, KOTOPhIE LIEHTPBI FOCYCIYT MCIOB3YIOT, YTOOKI BCErna GhITh
Ha CBS3M C XXMTEJSIMM, CIyLIaTh M CIbIIATE MX HMIEHM, MCHOBEHHO pearMpoBaTh Ha
IIPOCKOBI U MOXKEIaHUs.

C mMomenTa nosiB/IeHHs1 HEHTPOB rocycayr B Mockse npouwio S jaer. 3a 3To Bpemsi
CeTh paclIMpH/Iach, a MOKa3aTeJH ee Pa3’BUTHS BLIILIH HA MHPOBOil ypOBeHb,
Nopoi aaxe npesocxoas ero. IIpuyunHAa TOMY — rOTOBHOCTD YC/IBIMIATH, 9€I0 X04eT
noceruresib. IMEHHO Tak MOCTYNal0T MOCKOBCKHE WEHTPHI rocycayr. Ciablmar u
A€JAK0T TO, 0 1€M MPOCHAT JKHUTEJIH. A HHOI/Ia M YyTOYKY Gosibie.



